
PERFORMANCE MEASUREMENT TRACKING August 2001
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# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

7 1 143% 11.0%

4 1 25.0% 167%

1 0 00% 15.1%

2 0 00% 13.0%

1 0 0.0% 15.1%

3 1 33.3% 18.8%

1 0 0.0% 15.3%
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# Repeat % Repeat % Repeat
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o Q~ ~ ~ili:.:
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o Q~ ~ ~I:.:
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:::
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69 - 06
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69-07 # Trouble # Repeat % Repeat % Repeat
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Sep-OO I' DOnia 0.0% nfa '"

Oct-DO :: DOnia 176% n/a m
Nov-OO 0 0 n/a 0.0% n/a :ii
Dec-DO 0 0 n/a 0 0% n/a :':

Jan-01 DOnia 10.0% n/a :::

Feb-01 1 0 00% 100% -0.33 m
Mar-01 DOnia 0.0%

o 0 n/a 00%

DOnia
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3 0 00% 0.0% 0.00 :::
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)
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~.I Me~~u~~;ent: # Trouble A~I ~~:e~~ % Repeat ;:.a~ib) ::; ~:::
;;::::;;;;;;~;}}:;;;;;~:}}}}\; Reports Reports (No = 2)

Sep-OO 17 1 0

Oct-OO 31 3 0

Nov-OO ~~ 33 4 2

Dec-OO :~ 38 5 2

Jan-01 27 5 2

Feb-01 27 1 0

Mar-01 7 1 2

Apr-01 12 1 0

May-01 6 0 0

Jun-01 10 1 0

Jul-01 14 2

f.~;~~iiAUiigli-0~1 0

::I·.. ·.;·~·:·~:? ..:·~~.t~ll:r:·.·.········
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~".,;.'~~T;;~~~w:~f~:~":=::~r=--""-~'""""""··"·""-,_ ".
Sep-OO 0 0 nfa 16.8% nfa i 400%

:::
Oct-OO 0 0 nfa 40.8% nfa i 350%

Nov-OO :; 0 0 nfa 44.1 % nfa ;~; 30.0%

Dec-OO ~~ 0 0 nfa 34.7% nfa ,,~~,:,:
25.0%

Jan-01 0 0 nfa 358% nla ~;~
:;: 20.0%o 0 nfa 28.8% nfa ;;;

o 0 nfa 18.9% nfa ::: 15.0%
::.

Apr-01 0 0 nla 51 % nfa ;:: 10.0%
:::

May-01 . 0 a O~: ~.~~ on~~ i:: 50% •

Jun-01 :.: 0
2

00 0.0% +---.....-4>--+-...- .....-<.....-4>--+-+-.....-.
Jul-01 nfa 0.0% nfa ::: 0 0 0 0 ~

Aug-01 ~~ a 0 n/a 7.5% n/a ~:~ ~ t ~ ~ ~ ~ ~ 1 ~ ~ ~ 6, :

···~r"':·:"':;"':;"':·:M"':·:i;·~i:i·>~·:·~~·:~~;~;:i:!r:·::·:·:·::·::·::·::·::·:~·:·r:·:·::·:::·:·::·:·:·:·:·:·~·:T:::·:·::·::::·:?·:~;·:r:·:·:·:·::·:·:·:~;:·:;~~;l::::::I:::::::t::::::::;:::I::::: ~ ~ ~ ~ ~ ~ ~:.: :.:::~:::::7:.::: :~::.:. ~ :.:: ..~::::::::::: :: :::.:: '.:.:.:::': '.: :.: :.:!
:~:~m~:m}f:tt::rrt::::r' ···················..·..········..···~~~·i;~·T;~~·k ..P~rt·· ~~~ .
J Measurement l~: All GLEGs SWBT '.' 18.0% .,---------------------,

J 69 -10 I;; # Trouble # Repeat % Repeat % Repeat Z-Value i ,
::::;::::::.;:;;;;;:;:;;::;:;::{{{;;:;) Reports Reports Reports Reports ::: ••

Sep-OO 0 0 nla 10.4% nfa :::

Oct-OO 0 0 nla 16.7% nfa ~~~

Nov-OO 0 0 nla 9.4% nfa ;~;
:::

Dec-OO 0 a nfa 7.5% nfa ~;~

Jan-01 0 0 nfa 11.5% nfa :j::.:
Feb-01 0 0 nfa 12.9%

Mar-01 a 0 nfa 10.4%

Apr-01 a 0 nfa 11.2%

May-01 0 0 nfa 12 6%

Jun-01 0 0 nla 12.8%

o 0 nla 8.6%
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~~:
.:

I:

::

il.. /u~:~~
J...;~: ~:~;':'~~:;I l:t.. .

271 - No. 69c



PERFORMANCE MEASUREMENT TRACKING August 2001
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Repeat Reports (%)
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':' Measurement :: All GLEGs SWBT 180%

69 -11 f:: # Trouble # Repeat % Repeat % Repeat Z-Value 160%
.:::: :~:}~:~:~:~:~:~:;:~:~:~:1r::::::::t Reports Reports Reports Reports

t·· Sep-OO :: 0 0 nla 10.4%

Oct-OO:: 0 0 n/a 16.7%
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Feb-01 0 0 nla 12.9%
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Apr-01 0 0 n/a 11.2% n/a ~~~ 4.0%
:::
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14.0%

16.0%
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Measurement " All GLECs SWBT 100.0%
':.
.,. 69 - 12 # Trouble # Repeat % Repeat % Repeat Z-Value

":,:,:::,:,:,}::;i,:,//":(,:i Reports Reports Reports Reports

f' S 00 0 0 nla nla nla ::: 800%

! §I : : 0: ~: :::I ::::
Jan-01 :: 0 0 n/a n/a nla ::: 50.0%

I 8 ~~
Feb-01 0 0 nla nla nla :"

Mar-01 DOnia nla n/a ::: 30.0%
" .:.

::' Apr-01 DOnia n/a n/a ::: 200%

::: May-01 1 0 00% nla nla ::: 100%

Jun-01 0 0 nla nla n/a ','

..' Jul-01 0 0 nla nla n/a ::: 0.0% 0 g
Aug-01 " 0 a n/a n/a n/a m ~ 2 ;;. ~ ~ ~ ~ ~ 1 ~ ~ b

:j' ·.·.;X;~.·:~~;;:t·1 ···::·tC·::.·:·:::·:::·:·:·:·.i:·r::·:::.·::·":·:?·:~; ·r:·:::·::·.:·:.·::·.·:~;;H:::::;:::::::::::::::::::t:::::::1:: ~ ~ ~ ~ ~ ~ ~ ~: ::.: :~: :.:: :~::. ::.~: :: ..~:::.:: ::: ::: :.. :: ::: :::: ..::: ..:
:,::::::,::'::::::r::::t::::::::m::::w··· ··· . ·····..···..·~~;·k·~ib~·; \(' .

Measureme~; ..': All CLECs SWBT ", 100.0% ..------------------------,

69-13 # Trouble # Repeat % Repeat % Repeat Z-Value '.' 900%

"'::::" ,:"",}}":"",,,,')'::::':i: Reports Reports Reports Reports :::
Sep-OO DOnia nla nla ::' 8

7
0
0

.. 0
0

%%

Oct-DO DOnia n/a n/a ",

Nov-DO 0 0 nla nla nla ::: 600%

Dec-DO DOnia nla nla ':: 50.0%

Jan-01 DOnia nla nla :::
,., 40.0%

Feb-01 0 0 nla nla nla ':'

Mar-01 DOnia nla nla ::: 30.0%
:::

Apr-01 0 0 nla nla nla ::: 20.0%

May-01 DOnia n/a nla ':' 100%

Jun-01 DOnia nla nla :::

l.."i~$L::::h=:=~r=:~~:::·~.i
'~{~~~~!~~~:(rr~m~~mmm~~j:mr"""" ·············;~;·i~~\~·;~·;··p~·;····················· ·························f······· - - ". ,- .

:::- Measurement All CLECs SWBT 18.0% ~-------------------~

69 -14 # Trouble # Repeat % Repeat % Repeat Z-Value

,:',.,~:,'i:i:,(,·i:i:ri:i:,:::'i:i:,::,'i:i:.,,!i:i:,:::'i:i:,:::'i:i:.;::'i:i:,::::i:i:.:::''i,:::':]'_.:.;R:.:e~p::.ort:.:s=-+-...:.R::e:!:p:.:o.:.:rt::.s---jI-..:.R::e:!:p:.:o.:.:rt::.s-I-..:.R.:.:e:!:p:.:o.:.:rt=s---,1- ---1'::

:i ~;:~~ :: ~ ~ ~;: ~~.~~ ~;: iii

Nov-OO 0 0 nla 9.4% nla :':

Dec-DO DOnia 75%

Jan-01 DOnia 115%

Feb-01 DOnia 12.9% n/a :.:'.:.:
6.0%

Mar-01 DOnia 10.4% nla '"

Apr-01 0 0 nla 11.2% n/at 40%
:::

May-01 DOnia 12.6% nla ::' 2.0%

Jun-01 DOnia 128% nla :::

1";~~;~Ji1c:~:hw: :.,........·i~T:;1~~5IiJ "O) ~ I ~ l J ~ i ~ ~ ~ ~ ,
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:!::'!~':'~::::"!:!'::f:~!mm:~/}("""""'" ..·······················..·····~;;~d·b;·~d··Dst:···N·~··L·;~·~··~h~;~~~ j( ' .
Measurement .~~ All CLECs In Parity 14.0% ,---------------------,

69 - 15 # Trouble # Repeat % Repeat (Yes = 0) m
::). }:--:}~'})': :.:.:::::::.) Reports Reports Reports (No = 2) !:: 12.0%

;:

:1

~~~

I- -----SWBT I
I---+-- All CLECs

.......

0 0 0 0
~ 2 q

.a ~ <i >. '"" '" ::l :::> ::l
u.. ::;; « ::;; -, -, «

Feb-01

Mar-01

Apr-01 .:
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..•.:. JJuu~:~~1
Aug-01 !:

.':.. · · · ·.·.·.·.·.·.·.·.·:~~·E· ·..?·~· ~·.·E.·.··.·?w ..~~;ii? ·~··.·ri······i;i··········$J···:::·:::ITl::·:::·:::ITl·:·:::·:·:ti@·:·:::·:-:·:·:·:

J .1?~~ ..T~la.IJ:I............ ...~ ..I. ~ ..I.. n/~.I. 1.? .~~ r::::·!:j·li.!::i::?:i=::i !j:......... .. .
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Arkansas

Percent Trunk Blockage

I
--+-- All CLECs I
•• - ••. Benchmar~

iii

..:.'nfa

1 796 586 0 00% .:

1 802 530 0 00% ::

2,000183 000%:

8.066340 001 % .

8,281 609 0 00%
8,413,387 015% :.

8,453,368 001 %

8,279,386 001 %

8,831,989 009%

9,767,586 031%

9 836,963 0 01 %

o

Sep-OO "

Oct-DO'

Nov-DO:
Dec-DO ':

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

. :.:.:,:' .

::::::::r:m::::rr:::r::::,t:: SWBT Tandem to

Measurement U_~......::C:.=L=E=C",E=,n,dc.:O",ff,:.:l",ce::......_m

70 - 02 No of Calls Percent

Study Week Blockage.

Trunk Blocka e Exclusions

1~~~~~~ ._ .. -_. __ .._ _.. __ .._ _.. __ .__ _.. _.. _ - !
,

800000 :,
700000
600000 i
~oo ,

~~~~~~ ,il200000

100000 ......... I
0-l--+...,..-<....,..+<=;:::!::~:=;-4>-r=~".c:r--..,.--,---.......,

8 8 ~ g q q a 0

g-~~~~-g~~
~ 0 z 0 0 ~ ~ <

__ AIICLECs

;:::i:iJ}:):·Y:i:,/:: .. .. . .

.....................................................................................

Common Trans ort Trunk Blocka e % of Trunk Groups with> 2% Blockagel

Measurement :
71 - 01

: : : ..

Sep-OO.
Oct-DO ::
Nov-DO:
Dec-DO:

Jan-01
Feb-01
Mar-01
Apr-01

May-01
Jun-01
Jul-01

Aug-01
': ... ,

12 Mo Total

# Trunk
Groups

57
62
62
62
66
59
59
59
59
59
55

56

All CLECs
# Groups

>2%

1
2
3
2
3
2
5
4
2
1
1

......?..,:.

% Groups
>2%

175%
323%
484%
323%
455%
339%
847%
678%
339%
169%

i~ ··········1

,
400% '

:::::::::::::::::::::::.::::.:::'::'::':,::::::1 : ::: - - - - - - - - - - --I
o00% +--,--.--..-.,-,.-.,..-...,.---,---r---,-,---i

I
--+--All CLECs m

•••••. BenChma~~ ~~~

I
':.'
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

August 2001

Arkansas
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Percent of Installations Completed Within The Customer Requested Due Date

98%

96%
... -------- .... --------- .. ····I~-----------

- ••••• Benchmark]

__AIICLECs 1

100% ,....-----------------,

90%

0% +-~--+--I--+-""'''''-''''-4~'''-'''''''''

I· ..... Benchmark]

1__All CLECs 1

<;>
OJ

"..:
9
"3...,

a
j,
Q)

1.L

80%

70%

60%

50%

20%

40%

30%

10%

0 nfa 00% nfa

0 nfa 00% nfa

0 nfa nfa nfa

0 nfa 1000% nfa

0 nfa 100.0% nla

0 nfa 773% nla

0 nla 200% n/a:

0 nla 0.0% nla
:

Jan-01 0

Feb-01 :' 0

Mar-01 ~~ 0

Apr-01 " 0
:: May-01 :: 0

I :::~: ! :
:11. : 2 .M..o:i~;~·;JIr·:·.:·. :.:.:.:.:.:.::.:.:.:?:r:................ . ····:~]:···:·:··:·:·:·:·:·.·:·:·:·:·:~;~·r.·:·:···:·:·.·::·:;~·:~~l~:~:~:~:~:~:~:~:::~::::::::::~~,::::~:: .

....................................................................................................................:wm::::rmmm:::::::::?r::r" ········os"lDA········································· :: .

I:'j Me~~u~~~ent '~ No. of A~I ~~~~s % Comp %S\~:p Benchmark:~ 1:::~ - - - - - ••• - •• - •••••••••••••••• - - - -

.::':,::'",,,,,,,,,,,,,:;:;,::::"',,,,"'::::"',:,:"':::,,....,,.:.::;:;;.::::::: Trunks On Time On Time On Time Z - Value
~ , ~

70%

r
- - - - - -8enchmar~
__AIICLECs I

60%

Jan-01 ': 0 0 nla nfa nfa :: 50%

Feb-01 ~: 0 0 nfa 1000% nla :: 40%

Mar-01 :, 0 0 nfa nfa nla :: 30%

Apr-01 :: 12 0 0.0% nla 95.00:: 20%

~:~:~~ :: ~ ~ ~;: ~;: ~;: ~: 10%

Jul-01 ': 0 0 nfa nfa nfa :: 0% +--t--+-~r-"'-""'-+-""'''''-''''''''--''
~ ~ ~ ~ ~ ~ ~ ~ ~ 5

:~:::::ll~ZiA:]U9:t:-ii'::0:i:l1 :~ a a "fa "fa nfa ~: c ..c <0 c.. et:l :i g
::r:.:::·iI:~.~.:i~fn::[:::::.:::.:::::::::::::·:::iXI:.:::::.:.:::.:.:::::.:::::.::§J::::::::::::::::::::::::e::i5.:C::::::::::.:::::i:8§'::~~l:~:::~~::::~~::~:~~::~:~:I~~::~:~~IJ.. '.' ~..... ~ :< ..: ~ ~ = : '.' .

. .

~::.i.:•.' '0 o,;,;;;:.~~,.;;,~,::"'"~,,: '.. ,,;. ~"-'-----------------,
,);,;::::,::.::,...... I-_T~r~u:.:.n:.::ks::.....+....::O:::n...:T.:.:im=e---l_o::::.:.n..:.T::.im:.::e::.....+-...:o::;n~T...:i:.:.m;.:e~l-::Z_-..:V.::a;.:lu:.:e-l 100% • _ •• • •• ••• •• •••••••• ••

80%

r
· . --. -Benchmark]

__AIICLECs I

1
a 9 ':! a ~ ~ <;> a
Co "- 6>.0

" 0- ro "3
.!'l Q)

~
..., "1.L :< ..: :< ..:

Jan-01

Feb-01 ::

Mar-01 ::

Apr-01 ::

~:~:~~ ~:

i.::·:'·;j:.··.··.··.··.··1·.·.·2·.···.·.·M·.· ·O.AJ.UT·~.··o·.I:.·°ta°.···.~.·I·.·i :.I:.:..:·:~I·.···.::l:·.··.·::l:;z;:;:;zri$;z;:;:;:;:;::;ziii$;z;:;rimiiii$:J:zz::zimZiwrrmm@!U
- f'-.':':':'::'::-:;'~':J.':':'::'.':::':':'::>~J""""":'::1.~~: o.~.r. ::::: :·~~:·:;~II:I:::!:::::::::::I:::I::~:::::~l.... .. . .
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Interconnection Trunks Arkansas

Percentage Held Interconnection Trunks

I""'-SWBT I
I_AIICLECsl

60% .,-----------------,

~::rrrrr::rrrr/{""'" 'I~t~;~~~nection T~'~'~'k~""""'"J Measurement ::!----------...,.A."II-:C""L:;E;:C;:.S==:.:.::==~~=T---,S:':"W=B-=T,...--.------l:l

J 73.1 - 01 .' No. of % Held % Held % Held % Held Z - Value
::··::t::::::t\:{::{:::~ :::::) Trunks > 90 Days > 60 Days > 30 Days > 30 Days 50%

""J ~ 000% 000% O~ ~ M% ."",:
Feb-01 :' 3.217 000% 000% 0.00% 2807% -30.49: 20%

Mar-01 :: 1,613 0.00% 000% 0.00% 2222% -1919 ~

Apr-01 :: 431 0.00% 0.00% 000% 6.02% -5.23: 10%

May-01 192 0.00% 0.00% 000% 16.78% -6.17:

Jun-01 291 0.00% 0.00% 0.00% 22.46% -9.02: 0% -I----i--+--f-....-f--+-.....-+-+-.....- ..
Jul-01 889 0.00% 0.00% 0.00% 14.33% -11.75 : ~ 0 0 q 0

. AU9-01 :: 1,498 0.00% 0.00% 000% 1203% -1405 : ~ ]; ~ ~ ~ § ~ g,

:·:I::.:~.~::0.~:·::i.i.~i;J:L·::·:·: ..:.:.i.:.~~i:::i::::::::::::::::::::~·:??EI.: :.:.::::.:::~::~?i;:r:::::::::::::::::·~·:?EI.: ..:·.·::·:::.~:i.::~~·~I::::::::::::::::::::I:i:I:i::l:.. ~ ~..~ ~ ~ ~ ~ .

I
····· 'SWBT I

_AIICLECsl

,

0 9 0 0
~ 9 q q

C: ~ ;i; "-
~

:; g>
~ "

Q.

'" ..,
u.. ~ « ~ «

0% -I---t-+----i-.........>-........f-.........f-....---..

20%

40%

80%

60%

120% .--------------------,

100%

Z - Value
SWBT
% Held

> 30 Days

SS7

Jan-01 0 n/a n/a nla 100.00% n/a

Feb-01 0 n/a n/a nla 100.00% n/a

Mar-01 0 n/a n/a nla n/a nla

Apr-01 :' 0 n/a n/a n/a 0.00% nla

~:~:~~ i ~ ~;: ~;: ~;: 2~ ~~:~ ~;:
Jul-01 ~: 0 nla nla n/a 4000% n/a

Aug-01 :~ 0 nla n/a n/a 100.00% n/a

I
····· 'SWBT I
_AIICLECsl

40%

30%

100% .----------------,

90%

80%

70%

60%

50%

Z - Value

'::{{:::)::::'::::::::{:} '\J._.cT~ru~n~k~s_+-.:>..:9::0:cD:::a~YSE..+-.:>...:6:::0:.D::::::.ay!.:s:...j-=>...:3:::0::..:::D:.ayz..:S:...j-=>...:3:::0::..:::D:.az..:ys:...j -I~~:1

-....................... . ········I

ii~::~:7~::~;~:~3~:~:;::::l----,N.,.O-.-O-:f--r---:-%,..."H,-e:..~~II..:C:.;L::E:.:C:;;~:-,"-H'-e"-ld:-o_S,'_D_A-=o/<.,-,"-H'-e"-Id.,..---i ~~::

Jan-01 a n/a n/a n/a n/a

Feb-01 0 n/a nla n/a 0 00% n/a ::

Mar-01 :: 0 n/a nla n/a n/a n/a ~:
Apr-01 :: 12 0.00% 0.00% 0.00% nla n/a :: 20%

;. May-01 :: 0 nla n/a n/a nla n/a :: 10%

.'. Jun-01 :~ 0 nla n/a n/a nla n/a: 0% -I---t--+--I--+-+----1>-+........--+-+-....
:': Jul-01 :: 0 nla n/a n/a nla n/a :: ~ q q q q q 9 9

::r.:~x.~:;·~f;~;;]ijL·.::.·:.:.::.:.. :.:.:~..~::.! ..:::..:·::.::.:.::i:.~;~.[:.: ..: :·:§.?::;J::·.::·::.·:·.:..:§~~~I:.:.::::::::.·.~.~~;·t::::I::::I::::I:I:ni:i:~::II ~ ~ ~ ~ ~ ~ ~ ~ .
::::::::::::::=::::1::::::::::::::.:.:'" ·E911 .. ······· .. · ·· ·..·..· T

120% .--------------------,

Z - Value

I
""··· 'SWBT J
_AIICLECs'

100%

80%

60%
n/a

n/a: 40%
n/a:

-122 : 20%

a n/a n/a n/a nJa

o nla n/a n/a nla

o n/a n/a n/a 100.00%

2 0.00% 0.00% 000% 50.00%

o n/a n/a n/a 0.00% nla :

o nla nla n/a 20 00% n/a : 0% • ,

2 000% 000% 0.00% 1429% -0.57 9 0 0 q 9 0
10 0.00% 0.00% 0.00% 50.00% .234: ; .g ~ ~ ~ § :.; ~

..················.:·:~:iJ:::::::.:::::·:::::§:~~~.i:.:':: ·:·:·:~:·??~;:I··:·::··:·::·:::::?:·?~5.:r:::·:·:::·:>i:~.~~~II::::I:::::::I::::I:I::::::::::I::.. = ~ ~ : ~ = =: :

Jan-01

Feb-01 :

Mar-01 ::

Apr-01 ::

MaY-01:

Jun-01 ::

Jul-01 ::,.
Aug-01 ::
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Interconnection Trunks Arkansas

Average Delay Days For Missed Due Dates

80

60
n/a ~

-488,

-9.86 :
40

20

350

300

:::t:/:::::::::::::::!:::::!:::!:::::!Wr'" '55'7" .
::i Measurement f:: All CLECs SWBT 400 .,-------------------,

~:I 74 - 02 f:· # Missed Avg Delay Avg Delay Z - Value

}:::: ::::::::::::~:::~::::::{:~:~:::~:{·I Due Dates Days Days

O+--+----t-+--+---t------'....-+---t-t--+---t

50

150

1

- --- - -SWBT I
~AIICLECsl

D D
.g ~
u. ::;;

a
"ro...,

100

200

250

Jan-01 0 n/a 51.0 n/a

Feb-01 0 n/a 50.0 n/a

Mar-01 0 n/a n/a n/a

Apr-01 0 n/a n/a n/a

May-01 0 n/a n/a n/a

Jun-01 0 n/a 166.8 n/a

Jul-01 0 n/a 34.3 n/a

Aug-01 !! 0 n/a 338.5 n/a

!··~L=.·.=1··2=·.·~i•.•~cii.•:•.E!~i·;~q;!:!r·.· ?] ~;;r··· ••··········.···~~~·.~l:::::I!!:!::::!::::::::::!:::::!::!: .

.........................................;

I

/
~

a '! '! 'i q 'I 9..6 c OJ

..'l] "
ro a. ro " " "u. ::;; -< ::;; ..., ...,

-<

4

6

2

10

14 ..---------------....,

12
Benchmark

Z - Value

·····················...····························Os·j·OA···················································...•...............{ .....•..•...........•..•..•................................•.•.••.•..••.•••.••.................•..•.••..••.••••.•......

SWBT
Avg Delay

Days

8

Jan-01 0 n/a n/a n/a

Feb-01 0 n/a n/a n/a

Mar-01 0 n/a n/a n/a

Apr-01 12 12.0 n/a n/a

May-01 0 n/a n/a n/a

Jun-01 0 n/a n/a n/a

Jul-01 0 n/a n/a n/a ::

.' Aug-01 . 0 n/a n/a n/a ::

:![.:.:1X:F.~:Y~ieU:![:.:::::.:::::.:.:.:.:.:.:.::~:i.:[:.:::.:.:::::.:.:::.::~:f~r::::.:::.:.:.:.:.:.:.:.:.::~£[:::.:.:.:::.:.:::::.:::.:.~;'~:I:t '..' ·..· · ·.·.·.·.·.·.·.·.·.w.·.·.·.·.· .

1::1 Measurement :}:-C77,c-.:.A:.;,II.;.C:;L;::E=:C;::s=--:::-C--1n 74 - 03 :: # Missed Avg Delay
" .:f:::: :·::::::::::::::::::::::::::::::::t:::: Due Dates Days

800 r-----------------,
::WW:::::!::~~:~::::lf!ffmmr"'"'''''''''''''''''''''''''' E91·1..·..·..·.. ·· .. ·.. .. '.:
} Measurement I:: All CLECs SWBT
J 74 - 04 :: # Missed Avg Delay Avg Delay Benchmark

::::::::{{:}}~:::::~:::::~:}~:::\j Due Dates Days Days Z - Value
700

600

:.

j. - - - - -SWBT I
I~AIICLECsl

0+--+--1r---+-_--<t-......--t-+-_~~ ..

500

400
Jan·01 0 n/a n/a n/a :

Feb-01 0 n/a n/a n/a: 300

Mar-01 0 n/a 192.8 n/a: 200

Apr-01 0 n/a 699.0 n/a :

May-01 0 n/a n/a n/a: 100

Jun-01 0 n/a 81.7 n/a ~

Jul-01 0 n/a 26.6 n/a :

O . Dc, 9 ~ ~ a q 9 5
.t==:l=:lilAi;JU~gi-i:;1~ 0 n/a 38.0 n/a : ...... ~ ~ >. c S g,
::I.·.1~·:~;·.·:i:;~·;I::r:·:·.·:·:·.:·:·:·::·: •.....•~J:.:. :':.'::. :'.•:.'. :~~~'r:':'::':: :'. ::'. ;.~~·.i(:·.·:·:·.·:·:·•...•:.•~~~l ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Average Trunk Restoral Interval

All GLEGs SWBT

# Trouble Average Average

Reports Interval Interval

Z - Value
5 r-----------------,
5

4

4

3

3

11- - - - - -SWBT I
II---AII GLEGs I

8..-----------------,
Z - Value

7

6

r
------SWBT l
___ AIIGLEGs

"

4

5

2

3

~ ~ 0 a 9 ~ q 9

',X:~,[:)::::::::::::!:::::I::::::::::II" """""'" ,~"~"'~"'~"~"'~,,~"'~'" , ,,'" " " "

0 nla nla nla

0 nla 1.7 n/a

0 n/a 7.0 n/a

0 n/a 0,0 n/a

0 n/a 7.0 n/a

0 n/a n/a n/a

0 n/a n/a n/a

1 52 2.3 1,49

Jan-01 ,::

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

!-i'~,;:'~;~;;;;;,~f:"": '" '" ,':':':';:',r:':':',"':',':':',':',':','~X[,':":,,',
m:):::::::!mr)::F::m::lIt'·",,'·,,,,,,....,,,,·,,,,,,,·,',"",""""""""""""'OSiOA""""""""","',.,'.".,'."..,..,..,..,.".,.".,"',.,"'{""""" ,."" ,., ,., ,., ,., ,."""""",.. ,., ,."", "..,,.. ,,."" ." ,.. ,,.""

!::r~easurement f:: All GLEGs SWBT
,::1 76 - 03 r:, # Trouble Average Average Z - Value

::::::::::::::::::::::::::::::::::::::::::::::::{ Reports Interval Interval

............................................:

I
------SWBT I
___All GLEGs I

o
o
o
o

nfa ~~

nfa ~~
Jan-01 0 n/a n/a

Feb-01 0 n/a n/a

Mar-01 0 n/a n/a nla

Apr-01 0 nla n/a nla

May-01 0 nla nla nla

Jun~01 0 nfa n/a nfa
o-l--+---+--t--....-+-..-+--+----4..-+-....

Jul-01 0 n/a n/a n/a q
.' Aug-01 " 0 n/a n/a n/a c 2:
t·, '1~~~'~~;';'I'J" '" ""."""~'" "'" "'" '~;~r"" '" '" "~;~"'" ""~;~f ~ "
J,:,:,::!,:,:,:,:,:.:,:,:,:,i,:.:,~,:,;,iU,:,:,::,:,:,::,:.:,:,:.::,:,:.:,:,:,1:.:.:,:,:,:,:.:,:,::.:,:,:,:,:,:,;L:,:,:,:,:,::,:,:,:,:,::,:,:,;,;,:,;,:,1,:,:,:,:,:,:,:,:,:,:,::.:,:,:.i,:,:,;,:.,::."".,'."."" ,',"',',','.',','.',',',','.','.',','.',','.',' .',',' :

................. ~ .

Z - Value

Jan-01

Feb-01 :'

Mar-01 :!

q
OJ

"«

o
o

o
o

O+--+-I---+--+-t--+---.>--+--+--<..--+

o n/a n/a n/a

o nfa nfa nfa

a nfa nfa nfa

Apr-01 0 n/a n/a nla :

May-01 0 n/a n/a n/a :

Jun-01 0 n/a n/a n/a :

Jul-01 , 0 n/a n/a n/a :

Aug-01 :: 0 nfa nfa n/a :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Average Trunk Restorallnterval for Service Affecting Trunk Groups

Tandem Trunk Groups

11- - - - - -Benchmar~
II-+-AIIGLEGs IJan-01 :i 0 nla nla ·i

Feb-01 ~~ 0 nla nfa ~ 0
Mar-01 :: 0 nfa nfa :

~:~:~~ II ~ ~;: ~;: I 0

Jul-01 ~~ 0 nfa nfa ~ 0 +--+---i--+- - -l~ -+-+- .....

iir:·:·~~·:~;~;~~~:~ir:·:.:·:·:.·::·:·:·:·:.·:·::·:::·~::r:::::::·::.·:::::.·:::X;·!j:::I::I::i~:~i~j~:):~:~:~i~:~:":~i~i:t ~ ~ ~ ~ !. ~ ~ ! w.,••..•.....•••..•..•..•.•..•..w .••.•

r
------Benchmarkl

-+-All GLEGs I

o

o

nla

nlanfa

nla

Jan-01 ~i 0
Feb-01 :: 0.:
Mar-01 :~ 0 nla nla

Apr-01 ~i 0 nla nfa

May-01 :i 0 nla nfa

Jun-01 :~ 0 nla nfa
Jul-01 :.i ..~ 0 nfa nfa 0 -1---I--+--+-+--....-l..-....-+-+-...............o~

~ a 0 a 0 a ~
:: Aug-01 :: 0 n/a nJa ~ ~ (is ~ ~ § ~ ~

ir:·:·:·;:?·:~~·:·.i~;,ilir:·::·::·..:·::·:·:·:·:·::.::.::~.:r::.:.:.:.:.:.:.::.:.:.:.:.:.:.:.:.~;~(::::::::::I:::iI::::j:::::j:::::)::!::!:!:: ~ ~ ~ ~ ~ .
........ . .

Illi::~:i~t~~{~:!~~i~::i:·······..~·;:o~~,·;I·I·~~~~~v~:~~ ··..·····~··:···:·~I·U~········:········, ---------------------,
:::::::::::::::::::::;::;::;:;:::;::;::;:::( Reports Interval •• _

I
- - - - - -Benchmarkl

-+-All GLEGs I
Jan-01 :; 0 nla nfa :

ii Feb-01 :: 0 nla nfa i 0

ii Mar-01 ii 0 nfa nfa :

:: Apr-01 :;: 0 nla nla;· 0

ii May-01 ii 0 nla nfa :

i J;~:~~ ii ~ ~;: ~;:: 0 -1---I--+--+-+--....-4.........- ....- ....-l~....

: AU9-O< 0 nla nfa ~ ~ ~ ~ ~ ~ l ~ ~

:r:::;:·~:~~:.~.~;~·;i::r:·::·::·::·:·:::·:·.·:·.·.·:·.·.·~:r·.:·:·.·.·:·:.·:·:·:·:·:·:·:·:·:·:~·;;·r:·.·.·:·:··::·:·.:·:·::·..·.·:~·~~l ~ ~ ~ ~ ~ ~ .
...................................... . .
ii:ittlitiiiHiiii@iiiii~ii~··················· ·E91·1········

Z - Value

nla

n/a ~

n/a ~

nla
o

r
----.. Benchmar~
-+-All GLEGs I

nla

nfa

n/a ~

nfa
o
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Average Trunk Restoral Interval for Service Affecting Trunk Groups

2 ----_._------_. __ .-------_.-----

3-r------------------,

............................... . :

:I:i:::::i::!::!:j;lj·!:i:j·i::·:·:::::::·ii!;il!!i:r·---lilnnitt;;e;;:r;::co;;-n;;;;-ne;c;;itt;;io~n;;-'iT:;:r;;u;:;nkks;;---IN?0i:in;,;;.T~aiiin~dzei:immT::.;r;:;;uiZni;i.kz ic;~.ril:~i~~.Pioi.si;;..;;;.. ;;;;;;..Zi'·Zi··Zi··;;;:··;:;;··;:;;··;;;··;;;···;;;··Zi··Zi··Zi··;;;:··;:;;··;:;;··;:;;··;;;··;;;···Zi··Zi··Zi··;;;:;:;l;:;;··;;;··;;;···Zi··Zi··Zi··;;;:··~··:~
:: Measurement :;:l-_---.,.=---,,..:..:.A:::.II..::C~L:::E:::C:.:s:,----l

77 - 05 # Trouble Average Z - Value

;({;:;;;::;;::::;::;;;:;};{{(:;';l-_R=ep"'o::rt.::s=---I-_--'-In:.:te::rv.:.a:::I=---1- 4;1

2 11- . - - - -Benchmar~
·I-+-AII CLECs I

3~---------------.....,

Z - Value

2 -_. __ • __ • __ ._ •• -----------.-----

1- - ----Benchmar~
i-+-All CLECs I

2

Jan-01 i~ a n/a nJa

Feb-01 :: 0 nfa nfa

Mar-01 :: 0 nfa nla

Apr-01 ::. 0 nla nla

May-01 .; 0 nla nla

.: Jun-01 :: 0 n/a nfa 0 -1--I--f--+-+---<.....-4~...- ...-+---<.....-+
:: Jul·01 :: 0 n/a n/a q q ~ ~ 9 9 9

iir·:·:·;:·~·:~·;~;~;1IJlir:·::·: .'. :.::.: :..::.:-.:..: i:.:.: :.::.::: .':: ::·:·.·::·~;~f.::::);::::::::i~j~::::j~:i::.:i~:.~:L ~ ~ ~ ~ ~ ~ ~ ~ .

~,.':,;:,.~::~~~ w:.':,,:.W.T :....•. :....:.•.•.•.:.••..•.• :,':':' •...:.•..:. : ,

I· . --..Benchmarkl

I-+- All CLECs I
2

Jan-01 ;: 0 n/a nfa :

Feb-01 :: 0 nfa nfa .

Mar-01 :: 0 nfa nla :

Apr-01 :: 0 nfa nfa .:

May-01 ;; 0 nfa nfa :.

Jun-01 :: 0 nfa nfa: 0 -1---<--<-+-.....- ................- ...-+---<.....-4~...
Jul-01 :.: 0 nfa nfa :. 0 0 c;> c;> c;> c;>

" Aug·01 :: 0 n/a n/a ~ C ~ ~ ~ iV' § "3 g>:- :;: ' : ~ tf ~ « ~ """) J «

I..~~~M ?I ~I ~l .

2

:}u::::r::r:::tm:t::m:::::r··········.. ···..·· ··· 1;91··1·····.. ···..·································..···· : .

:: Measurement I:: All CLECs 3 ~------------------...,

:}};;;;;;;;~~::;;:~;~:;;;:;:;;::;:II:3-_#:..:RT.:::!:.;o:::u~.::~::..e_+-_A.::I~.::t::::rrvc:.ag::a~=---+__Z__.V__al_u_e__{1

r
--.... Benchmar~
-+-All CLECs I

2

nfaJan-01 jl 0 nfa

Feb-01 ::.. 0 nfa nla :.

Mar-01 ;: 0 nla nfa ;

Apr-01 ::. 0 nfa nfa :

May-01 :: 0 nfa nfa :

Jun-01 :.: 0 nfa nfa :

I.! :..!..:.~.: ~:~~.~..~.-.:.;..~.i".I.I:.f : Jr. :::;:."1"............ ::' 0 ~ ~ , • ~ ~ ~ ';.:.·.·.:.·.·.~di....' ~ ~ ~ ~ ~ ~ : .
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Operator Services and Directory Assistance Arkansas

:11

I~SWBT/CLEC

- .. - - - Benchmark

Avg. Speed of Answer (Sec.)

2

o
o
2

o
o
o
o
o
o

In Parity
(Yes =0)
(No =2)

Operator Services

Directory Assistance

12.4
9.7
9.0

12.3
8.7
9.1
6.3
6.1
5.8
7.0

Avg. Speed
of Answer
(Seconds)

Avg. Speed In Parity
of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
(Seconds) (No = 2)

Sep-OO 10.3 0 20.0
Oct-OO 9.6 0 Eu:u:u:=:u:]Nov-OO 8.6 0

15.0

Dec-OO 10.9 0 10.0
Jan-01 9.0 0 5.0
Feb-01 8.8 0
Mar-01 8.5 0 0.0

a a a a ~ ;; ;; ;; C? C? C?
~

Apr-01 8.7 0 9 9 9 9 9 9c. 13 > (.) " ..6 ~ :5. >- " :; C)
May-01 7.4 0 Ql 0 Ql '" Ql '" '" :::l :::l

UJ a z Cl -, l1.. :2 « :2 -, -, «
Jun-01 9.2 0

~SWBT/CLEC
Jul-01 8.7 0

- - • . .. Benchmark
Aug-01 9.5 0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Arkansas

Percentage of LNP Only Due Dates within Industry Guidelines

I
--AII GLEGs I
- - - - - . Standard If~·····_-----------~

\::: :.':." ..:.::.::.::.::.::.::.::.::.::.::.: LNP TN's On-Time On-Time "Z Value" ::
se~:~;::: 138 122 884% - 8.09: 102% ,------------------,

. 100%::, :; :: :2:EI:~
Jan-01 :~ 131 130 992% -2.74 :: 92%

Feb-01 :~ 444 444 1000% -3.50 :: 90%

;::}:I ':~ ':~ :::: IEi :~
:j Jun-01 :: 27 27 100.0% -3.50 ~~ 82% +---t--t---.,r-.--I--+--+-+--+-"""'--"---!

~·.:¥;~::\L ·;;:1 ~··:;;~l:::'~i~_imm~~i~ ~ ~ ~~l~~}m m..... .J
% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

j

__ AII GLEGs I
- - ••• - Standard I

99%

97%

98%

·····M;~~·~·~;;;;ent .:; ',' ',' ············A·ii··CtE·C~············ '" , \ .

:.:~~:::::~~~:~~:::II TN'sN:el~:;7eod ~~-~~;49 ~~~~;8:8% ~'~~~:~~': 1 I: 101 % -r---------------------,
Oct-OO 1,943 1.923 990% -247:: 100%

Nov-OO 9,081 9,070 99.9% -3.38 ~:

Dec-DO ~~ 614 605 985% -2.03 ::

Jan-01 '. 716 716 1000% -350 ~:
Feb-01 :: 1,432 1,432 1000% -3.50 ::

Mar-01 oj:: 2,431 2,430 100 0% -3 46 ::
.' 96%

Apr-01 :~ 1,832 1,832 1000% -350 ::

May-01 1,434 1,431 998% -3.29 :: 95%

:: Jun-01 :: 2,790 2,790 1000% -3.50:: 94% +--+--r-.--+--+--I--..,....-+--+---.,r-.--+--4
: Jul-01 :~ 1,769 1.769 1000% -3.50 ~~ 8 0 ~ ~ 0 0 0 0 ~ 5i 0

f··.···. ;-~:~;u;~~a11.iil 2;:.:.~; ..1. ~:.:;~~·:T·: .' ·.:·:·::~·~;·::.~.I:::::I:::::::I::::::::::::::;:!:::~~:::ii ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::
Percent of Customer Accounts Restructured Prior to LNP Due Date

I__AIIGLEGs

I· ..... Standard

0%
0 0 0 0
0

~ ~ C?6. u

" 0 0 "ff) z 0

40%

20%

60%

80%

[:~:~r=~;~~z~~~~~,;~~~ill~~"'="'-~%-'~l
P==""s"'e"'p"'_040 :~ 1 1 100.0% -3.50 ~:

Oct-OO ~~ 6 4 667% 2983 :~ 100% •• . ._. • .

Nov-OO :: 2 2 100 0% -3. 50 :~
Dec-OO ~ 1 1 1000% -3.50 ::

Jan-01 :~ 0 0 nfa nfa ::

Feb-01 :: 2 2 1000% -3.50 ~:

~~~:~~ II : ~ 5~~~ ::~~ ::

May-01 :: 9 8 889% 7.61 ::

;:::] :; :; :~::::I
1.·.'-;.2..M.~.T.~t~I!J.: ..'::':.:. '.: ::.' ~~.: 1. ·:·····.. ···:.::·.~~::i:::·:::··::.·::·:·::·~~·:F[:::::::~:::::::::::~:::~:I!:::~::~~:::I!:r.. . .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Arkansas

Percent Premature Disconnects for Stand Alone LNP Orders

I--+--AII CLECs I

1- - - - - -Standard I

. : .

~~All CLECsMeasurement
..................•...•.....................•....: .

96 - 01 No of No. Percent Benchmark
-:.:::{{.{:'::":::::::,:,: .,.::}::::: Conversions Premature Premature Z - Value 10% ,- ---,

Sep-OO ': 438 1 0.23% -1 77 :: 9%

Oct-DO :: 397 5 1.26% -0.74 :, 8%

~Ja:~n:-~0~1 i.:.i., 8.~~~ 2~ ~.~~~ -~~~ Ii :~
448 6 134% -0.66 5%

Feb-01 :: 1,018 0 0.00% -2.00 4%

~::,:;~l~~l:";:~!:::::Jr':'!U,'~~tti,:i~~:,~~, ~!;~'M~
Percent of time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date

r
--+--All CLECs 1

- - - • - - standard 1

I
--+--All CLECs 1

• - - - - - standard 1

..
96%

94%

90%

92%

88%

101% ,---------------------,

,:,:,:,:,::=::,:,:,:"""""",:",:, :;:::::,:;:,:".:.:.:.:-:.:.:: :.: :.:.:. :.:.:.:.:.:. ····:·:·:·:·:···:·:·:·:·:·:·:·:·:·:L·:·:N·:·:P·:···:O·:':'n:':'I:Y':':':"':':':':':':':':':':':"':':':':':.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:::' ' '..' ' ::
:::::::::::~:~:~:::t::::~:~::·::::::·:·: .:::: ::::::

II: ::,:,:~;:;~~,::;"",I:i N~~~P N~~:re~1I CLECSp~~~:rnl ~~~~:~:~,k
Sep-OO: 123 123 100.00% -3.50 100% t--.---<......- ..........- ....~ .........~

99%
Oct-OO:' 149 149 100.00% -3.50 :'
Nov-DO :: 196 196 100.00% -3.50 98%

Dec-DO :: 397 396 99.75% -3.25 :, 97% __ •••••••• _•• ••••••••• _••• _

Jan-01 :: 248 248 100.00% -3.50 :: 96%

Feb-01 ~: 254 246 9685% -0.35 'j 95%

Mar-01 ,: 386 385 99.74% -3.24 :: 94%

Apr-01 :: 448 448 100.00% -3.50 :: 93%

Mav-01 :: 204 204 100.00% -350 92%

JU~-01 :: 311 309 99.36% -2.86 ': 91% +--+--t--t--+--+--+--+--+---<r--t---!

).:;;~:iilit: ,;r·····:~~l[:'~:l~umiL~~.m~..~'.~_~~:,.~.!_~."""d
97 - 02 I:: No. LNP Number Percent Benchmark 102% , -,

::,:",:::,:,:,:",::::::,:::::::?:::: ,:::,:,:,:,:: TN's Prior Prior "Z-Value"

Sep-OO ': 817 815 99.76% -326 :, 100%~

Oct-OO :: 876 867 98.97% -2.47 :: 98%

NOV-OO" 588 588 100.00% -350 ::

Dec-DO :, 305 305 100.00% -3.50 i!

~AJ:pa~r:_0~~1 ,...:.i...: ~~~ ~H :~~~E: :~~~ II
253 249 98.42% -1.92 j:

May 01 ,: 333 333 10000% -3.50 .:.:

JUn:01 :: 237 236 99.58%

Jul-01 :: 138 138 10000% :~~~ :' 86% 0 0 8 a a a ;:;; a

:.I:···:·:·:·:··;·~·:~::-·i~;~;·I·I:·:·:·:::·:·:·:·:·:.·:·:·I~·~::·:·i·:·:·:·:·:·:·:·:·:·:·:·:·:·:·~:;:;;:]:·:·:·:···.·:·:·:·:·:·:·;:.·::~·~·t••I::.:.:.:I.:.:.:::.i:ij:.~:~: ••II ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Arkansas

Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)
:':':':':':':':':':':':':::':':':':':':':':':':':':':':.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:-:.:.:-:.:.:-:.:.:.:.:.:.:.:.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:-:.:.: :.:.:.:.:.:.:.: :.:.:: .

j
-+-SWBT I

,- - - - - - All GLEGs I

30% ,---------------------,

10%

Z·Value

Measurement : All GLECs SWBT

::.,,::. ,:,:,~:",::,~:~},::,:,( ~r~e~: %R:~oOu:~e %R:~:u:~e
:~ Sep-OO ~ 149 0.00% 1,87% -1.69 ~

Oct·OO' 136 000% 157% .1A7' 25%

Nov·OO' 148 000% 186% .1,67: 2,0%

Dec·OO : 200 0,00% 2A9% ·2,26 :

Jan·01 : 153 000% 189% .1,72: 15%

Feb·01 : 219 000% 224% ·224 :

Mar·01 : 222 0,00% 178% ·2,01

Apr·01 " 304 000% 1,75% ·2,33 :

May·01 : 182 000% 151% .1,67: 05%

Jun·01 188 0,00% 1,81% .1,86: 0,0% +--t----i--+--+-+--+--t----i~_t-_t_-4
Jul·01 : 158 000% 176% .1.68: 8 ~ ~ 8 0 0 0 0 0 '7' '7' q

. Aug-01 ~ 165 0.00% 1.76% -1.72 ~ ~ u is ~ ~ ~ ~ !5. ~ § "S ~

:r:::::·::i~:::~:i.:'i~idil:::::'::::':::':'::::::Xi~n::,::::::::::·::::::::::2::~2~r:::::::,:::::::::::::::::r~i;:l.:::,::::::::::::::j:::::j:::::j:::::::::::::::::, "..,." ,..:." ,..:., , ":,,.w.,.: ,.,..=.,.,.. ,.,.~.., ,..,:, ,"',:." ,..,:,""",.,=,., ,..:., ,., : , ,.."" ..',.,'.',.,'.,..'..,..' ',..',.,.',.,'.',.,',',.,',,.,:
Average Delay Days for SWBT Missed Due Dates

.:.:.:.:.;.: : :.::: :.:.:.:.: :.:.:.:.: :.: :.:.:.:.: :.:':':':':':':':':-:':':':':':':':':':':',':':':':':':':':.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:-:.:.:.:.:.;.:.: :.' .

I-+-SWBT I
I····· ·AII CLECs

Z·Value
Measurement !:"I-:-:---:-:-,.-A-I:-IG...LE_G_s.,-- t-...,.S_W_B_T_-i

99·01 No Missed Average Average
,::: :::; :::':':"::'::;:::{",?",::,,{, Due Dates No. Days No. Days 45 ,..---------------------,

r Sep.OO : 6 1 00 6A9 ·1A5' 40

:: Oct·OO: 11 1.73 6.78 ·1.51 35

I ~::: : ~: ::::: i :
': Feb 01 ' 10 2120 17.51 0.28: 20~~

I: ~:;.~~ i : 4~~~ ::~ .~:::;~ :'.."" "'"

': May.01 : 2 5,00 519 ·002: 5 : •• : "..........
:: . . ...,.... ":"'~. -",,--.-...

::',I':!l~,",.,.. ,..;~:~,:~,;·,·I~M ~ I ",.",. ,'"·.".·,,1,,,.i.·,.•·~.·,.1,,·,"I.·',·',".·, ,., ,., ,., ,.,i,".:,i,"8.;,",i.::::,::::,::::.::::,::::,::::,::::.::::,::::.:':::.:::':::":::'::::::::::;:::::::::::::;:::::,~:::::::::::::; 0iii £ ~ ~ i ~ I 1 ~ ~
. ... ,.1~, r.1,0,~ot,al).,."."." , , .5.7.. , ! ,,',,','.',',',',',',',' '..,' ' ' ' , ,,'.,'..,',.',' ',.,'..,.,..'.., '..,..' '..,..'.'..,'.' ',.,' ', ' , , ' w.w ', , ', '..,' ,..':

All CLECs

Average time of Out of Service for LNP Conversions
••••.•••••••• , ••••.•••••••.••.•..•..•.•.•...••.•..••••••••••.•.........:.,.:.;.:.:.;.:.:..•:.;.:.:.;.:.:.;.:.;.;.:.;.;.:.;.:.:.;.:.:.:.:.:.:.:.:.;.;.,.:...:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.;.;.:.:.:.:.:.:.:.:.:.;.:.:.;.:.:.:.:.:.:.:.:.:.:.~:.:.:.:.:.:.:.:.:< ..•:.:.:•.•:•.':':':':':':':,:,:,:,;,:,:".:.'.:.;.:.:.:.:.:.;.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.::

::' Measurement ~
I,l----"",==;,;;;,,;;:r=-==---,-----rl

100·01

~~:::rr~~~~~~;~~~~~~~~f;r~~~~~~~tt~~~
Sep·OO:

Oct.OO:

Nov·OO:

Dec.OO:

Jan·01

Feb·01

Mar·01

Apr·01

May·01

Jun·01

Jul·01

No, of

Activations

2,159

2,107

9,137

670

2,536

1,813

2.557

1,812

3,287

3,198

2,077

Avg. Time

(Minutes)

3A

2,0

2,3

3,3

10,2

12,7

4A

0.6

0.5

OA

1.2

Benchmark

"Z·Value"

·5659 :

·5795

·5765 :

·5667 :

·49.81

·47.34 ,

·55.62

·59.36

-59.52

·59.55

·58.82

70,--------------------,

60

50

40

30

20

I

-+-All GLEGs I
.... - -Standard I

Percent Out of Service Less Than 60 Minutes
................. . ' ' ' ' .............................•.....•..•••.•..•..................................•..•..•. '.' '.' ..............•.....•~ .

I
-+-All CLEGs I
..... ·Standard I

99%

98%

96%

97%

:: :::-..•"

Measurement !,':I-,.-,.-....,._..._,.,-...,._A...I...I ",Cr-LE;;;.C_s-:::-_,.-_.-:::--:-_...,...._fl
101 ·01 No. of Number Percent Benchmark

t:~:;:;:;:;:;:~:::~:~:~:~:~:~:;(::{:}~:~:~~ Activations < 60 Minutes < 60 Minutes ''Z~Value'' 101% ,--------------------..,

:: Sep.OO: 2,159 2.159 1000% .350:, 100% "'--<-...~__
Oct-DO: 2,107 2,105 999% ·341 ,

Nov·OO' 9,137 9,137 1000% ·3.50 :

Dec·OO : 670 660 98,5% ·2,01

Jan·01 2,536 2,501 98,6% ·2,12 :

Feb·01 : 1,813 1,736 95,8% 0.75 :

Mar·01 : 2,557 2,533 991% ·2.56 :

Apr·01 : 1,812 1,812 100.0% .3.50 95%

May·01 : 3,287 3.287 1000% ·3.50 : 94%

Jun·01 : 3,198 3,198 1000% .3,50: 93% +--t----i-_t_--+-+--+--t----i~_t-_t_-4
Jul·01 : 2,077 2,066 99,5% ·2,97 : 00 a a a

. .00>, a 0c' 0 a ~ 9 0 2 q

; 2' M:U;~~;':H .. ":·:·:·':·:··':·:;~',;~;:'I:::::::,: ::,: :·.;;';';;:·:[:·:':':·:'·':·:':::·:;;~:;:fm::::::;:::j~:I:::j:::::;~·:~:~j::l .. , '.. ,." .~.",., ~, .. ,.~ ,..~ ,,~,. ,'" ,~, ,~ ~ ,~'" .,~., ,., ~" ..,~ , "."." ",. ,.. ,.':

271 - No, 98-101



PERFORMANCE MEASUREMENT TRACKING

E - 911

August 2001

Arkansas

Average Time To Clear Errors (Hours)

70.0%
60.0%
50.0%
40.0%
30.0%
200%
100%

0.02 8.60 -1.01: 00%
n/a 14,60 n/a=g·-~g ~g~ g-~o ~o~ o-~o ~o~-o·_-~S; -o

on~:I .·::·::·:·:::·::·:·:::~·~::E:::i:::::::::::i::::I::I::":~:i:::I ~ ~ ~ ~ ~ ~ : : ! ~ ~ ! w.w•.•w ••.•...•.....•...........•...............:

Jun-01 .:

Jul-01
Aug-01

:::1 Measurement t[·:j:t-'N~O::--;O:;f -';+'~iii;·:i·~i,;··~:;';·~ii·~ii·~"'!····"'!····r····_··_····-;····:;;· ::::::::::-- --i ~;~~.......... ···:"::·,~:···········T··· ~.~~. ~~~ :i.

~~r\:"'::::"'::::"'~:~"':~"'::~"'::~"'·:~:"'::"'::::,:::'::1:---::E"'rr.::o:..:rs'------i.iijiil::::\j::ji:::.j:!!.iiij:jiii::·j:·:r:__A-'~e-'i~-'ae:...ge_-+__A-'~-'~~-'a:...;_e_+- 1:1 :~:~:

~:t~~~~~~tmtttfmr

Percent Errors for E ·911 Database Updates

>.:::;:::::;::=;:;:::::;=;:;:::::::;: :::::::~ Files Error in Error Error 90.0%

0 00%
0 0.0%
0 0.0%
0 0.0%
0 00%
0 0.0%

0 00%
0 0.0%

0 0.0%
0 00%
0 0.0%
0 0.0%

~r· ······~;·;,r

50.0%

Average Time Required To Update 911 Database

I

- - - - -SWBT I
__AIICLECsl

Oec·OO ;

::r:::"':::"'::"'::::"'::::"'::::"'::::"'::::"'···9J__...:F...:il:.:e:::.s_--i (Minutes) (Minutes) 3.0
(" Sep-OO: 62 0.2 1.5 -3.71 :
:: Oct-OO : 82 01 2.3 -5.86:· 2.5

Nov-OO 61 0.1 26 -7.17 :
68 0.1 24 -5.01: 2.0

Jan-01 51 0.1 2.8 -4.95: 1.5
Feb-01 44 0.1 2.5 -4.31 :
Mar-01 58 0.1 2.4 -4.78: 1.0
Apr-01 ,55 0.1 2.7 -4.98 :
May-01 : 45 0.1 28 -6.53: 0.5
Jun-01 ,: 30 0.1 2.8 -4.61 : "- ::

riIF·.·""''''''iAiiJU~~~'~~~~''M''''''''''''''''''''ii2~4~: :..:.;.;9 1 ··.··.··.·~.·~.:-5.··.:.·- ·E.·.~.~.~.~.~.~.~.~.t.~.!.~.~.~.~.~.~.~.~.~.~.~.~.~.~.~.~.~.::.~.~.~.~.j.i.~.:~.~.~.,5.1.~.j.~.~.: 00g.;." ;.u.'.. i ~ ~ ~ ~ ~ i ~ ~ t 11.:j................. _ t ·.·.·.·.·.·.·.·.·.·.·.w.·.· ·.·.·.·.·.·.·.·.·.· ·.· .
Average Time to Unlock the 911 Record

: :.:.:.:...•.:.:.: :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:':':':':':':':':"':'.':':'.':':':':':':':':':':':':':':.:.:.:.:.:.:.:.: : : :.: :.:.:.:.:.:.:.:.: : : :.:.:.:.:.:.:.:.:.:.:.:.:.:.::.

Records

SWBT

Avg. Time

(Days)
2.0
1.8

0.0 +--+--t--......_-+--+-+--+-~~ ......_

~
"LL

...........)

-- .... -

, '

1.2
1.4
1.6

1.0

0.6
0.8

0.4
0.2

nla

nla

nla

nla

1.40
1.00
1.73

nla

............ ·.;·".::.1··· ··.;·.:;tilll:::III,:II:j::·I·II:·I:I/I'/II·/:/··:/:::

o
o
o
5

6

11
o
o
o

.:

::
.:

Dec-OO .j

1 ~tl;;
1·;;i~:.:M···
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PERFORMANCE MEASUREMENT TRACKING August 2001

Poles, Conduits, and Rights of Way Arkansas

Percent of Request Processed Within 35 Days

I
---+-- All CLECs I
- - - - - -Standard I

80%

40%

90%

70%

60%

50%

30%

20%

10%

100% ..- .....-+------t----------.....---.

o
o

nla

nla

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Measureme~;'::I-"_"-:"7'''7'''''''''7'''_''_'''';''_'''' _·~~C'·,i...,·~c:·~:;,·~:,:,·~",·~:.."-._===_--l"'Z',,v~i~~ih~~·7ioo"·}" ..
:(:::~:~~::;~:;::(:: ~~:~::t:f N;5 ~~~~n ~5~:~~ A;:~:~O:a:;~y

j---.:==:.......j-=..::::=--+----.:=..:::::::!..:::...--+~~...:c..:.:.::-..::"--·n
o 0 nla nla

2 2 1000%

1 1 100.0%

o 0 nla

o 0 nla

1 1 1000%

o 0 nla nla

DOnIa nJa

o 0 nla nla

o 0 nla nla
3 3 100.0% 0 0% +---+--"'o--o+--+--+--+--+--+--+--+---I

8 8 0 ~ ~ ~ ~ 0 a ~ q a

.......·.·:·'i.'r:·.:·.· :. t :.; ~~··::~··!:::::::j:::::jj::~::~:j·::tit:::::::::::::::::::::::::::::~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Average Days Required to Process a Request

10.0

120

16.0,-----------------------,

14.0

80 1\6.0

4.0

2.0

00~---+---+-----t-

!__ AII CLECsl

q
.0

"LL

~
>

o
o
6.

%:~;~;i"~~;2~~:;;:;;~~.~~~I:1'·'
Oct-OO 2 13.00 0

~~OO 1 ~OO 0

Dec-OO 0 nla nfa

Jan-01 a nfa n/a

Feb-01 1 g.OO 0

Mar-01 0 nla nfa

Apr-01 0 nla nla

May-01 0 nla nla

Jun-01 0 nla nla

Jul-01 3 5.33 0

:j ~~~:;:::;1~~~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Arkansas

Percent Missed Collocation Due Dates

I
~AIICLECSI

• •••••Standard I

90%

80%

50%

70%

60%

100% ..----------------------,

................................................................ ··················C··A···G··E··O···.···I·N··I·T··'·A···L························· ,., ...:r~{rrrfri~f! .}~~~t
::1 Measurement :: All CLECs l-Value thru 7/00
j 107 - 01 .: # Collocation # Missed % Missed After 7/00 ParityI'-~~1 ',oj_'1 ~" o"~!00. o'I~ ·"TOO"

Feb-01 ':. 0 0 I I 40%

,I. :;~:I : : o~~ ~ ::
Jun-01 ,,: 0 0 nla n/a •••••••••••••••••••••••••••••••••••••••••••

:; Jul-01 i 0 0 nla n/a 0%

!~f::"::1::2::M:ri:::~uT~g~ri~ari11~!:i:'l~::·:·:::·:·.::··:·:::·:··:: ::::::..::..;ri·;::····~r::::::::::::::::.. ::..;;:;.~J:::.:.:::.:.:::.:.:::.:.:::.:.:::.:.:::.:.:::.:~:::'::!ii::ri~~]8~i~~8i~ii8[8ij~~8i~ii8~~it8::;j~rtj~~j8j~i~8~ii~8j~i~8~~i~8Ij:::t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

60%

50%

40%

[
--+-- All CLECs I
• ••••• Standard I

30%

20%

10%

90%

100% -r------------------------,

..........................................................................................;::::::::::::r::::::::r:W·/i:r·······..········.. ··.. ···· ~;~~~~;.~ .. ~··i·~·;·;·i;~····················· ..···..····.. ········· :r .
I) Measurement I:: All CLECs l-Value thru 7/00
U 107·03 I:: # Collocation # Missed % Missed After 7/00 Panty

Projects Due Dates Due Dates (Yes=O; No=2)

I
--+-- All CLECs I '
• ••••• Standard I :

80%

30%

40%

60%

50%

20%

70%

Jan-01

Sep-OO ':

Oct-OO ::

Nov-OO ::

Dec·OO

32 0 00% 0

2 0 00% 0

2 0 0.0% 0

o 0 nla nla

2 0 00% 0

Feb 01 0 0 nla n/a

~:;~: ...:.::l.: ~ ~ ~;: ~;:
:~ 10%
'. Jun-01 0 0 nla n/a •••••••••••••••••••••••••••••••••••••••••••

j~ Jul 01 a 0 n/a n/a 0% a

:r.~.:~0.;.7~i.~;.Ir:..::.:::..::·-· :.~;.:.l..·:.:.:.:.:..: ::::.:.::;..l:.: :.: :.: ::.:::.~ ~;:.I::::::::::::::::::::::::::~:~~::::::::i:::::::::::::::::li ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ! ::
100% ..-------------------....,

90%

I
~AII CLECsl :.

• • • • • • Standard I :

80%

70%

40%

50%

60%

30%

20%

10%

Sep-OO ::. 3 0 0.0% 0

Oct-OO 5 0 00% 0

Nov-OO 5 0 00% 0

~~:I 1 1 :~ :1:
Apr-01 :: 0 0 n/a n/a

May-01 ::. 0 0 n/a n/a

.: Jun-01 r 1 0 0.0%

.: Jul-01 ,,' 0 0 nla nla 0% - - - - - - - - - - -.

ilr.···~:~··~;~;~;~;li:·:·:·:·:·:·:·:·.:·.·.:··.·:·:·~·rT·:··· ·:·.·:·:·:·:·:·:·.·:·:·;·:·.C::::·:·:·:·:::·:·.·:·:···:::~::~~l:::::i::::::::::::::::::~~:::::::i::I::i:::::::::::: ~ ~ ~ ~ ! ~ ~ ! ~ ~ ~ ~ :.
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80%
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n/a

n/a
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Jan-01

Feb-01

Nov-OO

Dec-OO

Apr-01

May-01

Jun-01

~{trfmrmrrr: tm~r' . '~'~~'RED .~~~.~ .~.~~'I~i~L""""""""""""""" '::' .
i·j Me~~~r_e:~~t i~}-#-c-o'-'o-c-a-ti-on---:~-:I~::'c:':i;:";:-ec:::d s=...=::=%c=..M-is':':s':'e:":d=T--'ZA;--~"'e-a:'-u7-~-:~~'-r-~-':"~~;:::::--1

\\(,~, ,:::,:,:::;::{:,::::: :;:;:::'}-....:.p.:.ro::!j.:.ec:.;t::s_+....:::D.::u.::e..::D:.::a:.::te:::s::.-+-...:D:::.:::ue:::..:::D:::a::::te:.::s:...-+----"(Y.:.e:::s::.=..:O::.;.:.N:.::o;...=.::2!..)-l

~~l a a ~ ~
Oct-OO a a

o a
a a
a a
a a
o a
a a
a a
o a

"Jul-01 a 0

Ir·:;·~·:·~;·~;;;~,lr····: ..···:··.· ..·...·:·:·~:I·:.·:·.:.:.:.:: ...::..:.:.:.):.1":..:.:.:...:.:...:...:.:.:.:.:·:·:·;~l::::::::::I::::::::Ii~ij,:::::::::::,:::::::::::~:::t
........ . " .
m::::'\:mt::(((·:::::;:··· . .. SHARED CAGE· AUGMENTS
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} Measurement :: All CLECs Z-Value thru 7100
J 107 - 06 .: # Collocation # Missed % Missed After 7100 Panty. ~

.':':':;:;;'..:"':'. :':;:':::':'::I--,P..;.r",oj",e..:.ct;.:s_+-=D..:u..:.e..:D:.,a::.:t..:.es=--+--=D.::u..:.e..:D..:a:.:te:.;s=--+---'(Yc....:.es..:.=_0,,;..:.N..:.o_=..:2"-)_+1
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Nov-OO a a n/a n/a

Dec-OO a a n/a n/a

Jan-01 a a n/a n/a

Feb-01 a a n/a n/a

Mar-01 a a n/a nla

Apr-01 0 0 n/a n/a

~~1 a a ~ ~

Jun-01 0 0 n/a n/a

"Jul-01 a a n/a n/a

: Aug-01 :: O O. .. .. . n/a n/a J ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~
if;;·~~"··~~t;;:i,r:·:··:·::·:·: .:·::·:·:·:·:·::·?·:r:· .".?J ::. : ~/~l::i: /:;: ::::::::i:::;::::I::!::::·i;::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

I--+--AII CLEcsll:
- - - - - - Standard ::

:.

I
--+-- All CLECs I
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100% .,---------------------,
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n/a n/a
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o
a
a
o
o
o
a
a
a
a
o
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:\if::::rrr:t::::::;::::::······ ··..············.. ···:·I;··:~~~fG;·~· ..~··i·~;~·i;~····· ·Z-·::I~: ~hru ·~·/:·:·· ·11··· ::

liil Me~~~r_e;ent I. # Collocation # Missed % Missed After 7100 Parity 100% .,-----------------------,

:/,;,;;,;:;:;:;:;;;:;;;;;:,;;";,,,;,;, ,,;t Projects Due Dates Due Dates (Yes=O; No=2J 90%

Sep-OO a 0 n/a n/a 80%

Oct-OO 0 0 n/a n/a

Nov-OO a a nla n/a

Dec-OO 0 a nla n/a

Jan-01 a a n/a n/a

Feb-01 a a nla n/a 40%

Mar-01 0 0 n/a nla 30%

Apr-01 a a n/a n/a 20%

May-01 a a nfa n/a 10%

Jun+01 a a n/a n/a - - -- - - -- - •• - - •••• - .- - - .- - - -- - - .- • •••• - .- - - -

Jul-01 a 0 n/a n/a 0% 0

:i :..§:~.;::f~.r.;,.l.L:.:::.:.:.:: ..:.: :.:.:.:.:.:.:i:J.:.: ..:.:::.:::..:::::..::: :.::..~.::r:..::.:::::.:::.:.:::.:.:.:.:.:::.:;i~Im:I::::::::::i:::::j:f:~:::::I:::::::::::;:::::::i: ~ ~ ~ ~ ~ ~ w.~.w ...•! ! ~ w.~••••w •..! w J
::::r:::::rmm:Irm::::::rr···················· ~;~~.~~~. ~ ·~U·~MEN~·~· ;: ::
:..:,:1 Me1aOs7ur_eOm8ent ..:.:... # Collocatl·on All CLECs Z-Value thru 7100

# Missed % Missed After 7100 Parity

'i{,;,::,'~;;::,:;,:~:,:::::;::::::,\:ti----.:.p.:.ro:!Jc::e::.ct::s_+....:::D:.:Uc::e..:D:::a:..:te::s=--+-_D::::::.ue:::..:::D::a:.::te:::s=--+---"(Y.:.:.;es::.=..:0;.,.;.:.N:..:o;...=..:2,-J-l
Sep-OO ::

Oct-OO

o
a
o

Dec-OO a
Jan-01 a

. Feb-01 0

I ~~~1! !
i?i$lr= ":~::
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if"MF$I;r:l··==.:l..:l..:l..:l. .i:~.. i~·.·:::.:.·.·:l:·:·:::.::·.·:::.::·::l.·:·:::.:··:·:::.::·:::.:.·:·i::i::$T:::.:··.:::.:::::.:..:.:::.:....:::.:....:::.:....:::.:...:::.:....:::.:.:.i::i::~l8'::::8'::::8'::::8'::::8'::fji§::::8'::::8':::j8'::::8'::::m~
.:.:.:.:.:-:.:.:.:.:.:::.:.:.:.::::::::::::::::............................................•.....•....•.....•.....•....•.....••.•....., .

~r~~~~f~ttrr~:::::::::::::::::::::
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0.5 I
--+--- All CLECs I
••••• -Standard I
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.........................................................................................................................................................................................................: .

i!1:::~:~~~!:~~~;}r # Missed :~~;;~~;ESS :~:I:~:~al ~:r~yO)
\:::::::;:::;::::::::::::::::::::::::::::::::::: Due Dates Days Benchmark (No = 2)

Sep-OO :: 0 nla nfa nla

Oct-DO :: 0 nla nfa nla

o nla nfa nla

D n/a n/a n/a

o n/a n/a n/a

o n/a n/a n/a

o n/a n/a n/a

o n/a n/a n/a

o n/a n/a n/a

o n/a n/a n/a 00 +--_>---+-__>--.....- __- .....- __- ..

Jul-01 0 n/a ~~: ~~: 8 ~ 8 9 9 a ~ a a 0 9 9

:iI...: E.~.;:~~i.;,.l:l :.: :.: :.: :.::..:.:.:::.:i..:.i.:.:::.:::::.:.:.:.:.:.:.:.:.·.:.~~.;L : : : :.:.:.:.:.:.::~i~.I~:::::::::::::t::::~i1::::ij{::~:I w~ ~ ~ ~ ~ ~ ~ : !. ~ =.w.w~ w.w ..:;

j
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- - - - - -Standard I

oc.

...~ ..::

'=I
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ro
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o
'=I
i;l
o

1.0.,-----------------....,

0.9

08

0.7

0.6

0.5
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0.0 ..........t__4~.....- ....- ...-_......t__4>__.....- ....- ..
nla

nlanfa 8a.

~I.a !:t::::::::i::~:!:i:::::/{i:i\ ... .. ~
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Percent of Collocation Requests Processed Within Tariffed Guidelines
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I:il Measurement 1':,:,t-:;-::::--::-_:::----y--;-;-:...A"'II..,C"'L"E"C;;S'-:-r-:-;---;,....,:;;--,-1 Z-Value thru 7/00
1::1 109 - 01 ,. # Collocation No. in Tariffed % In Tariffed After 7/00 Parity

\:::) )}}':::<::::.,. ':::< Requests Interval Interval (Yes=O; No=2)

~=:~~ II ~ ~ 100~~ ~;:
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100% ,--------------------,

90%

I
~ All CLECsl ':
• •• - - •Standard I ::

::

50%

70%

60%

80%Sep-DO :: a a nla n/a

Oct-OO :: a a nla n/a

a a nla n/a

a a n/a n/a

a a n/a n/a

a a n/a n/a 40%

a a n/a nla 30%

a a nla n/a 20%

a a nla n/a 10%

: JJU~:~~ : ~ ~ ~;: ~;: 0% o - ~ --~~~~~ >- - - --+--+

!(::::.i~:.0.:;:Io.i~I.lllr:.:::.::..:.:.:.:.:.::.:.: :::..:i.:J.:.:.:.:.:.:.:.:.:.:.:::.:.::.:.:.. ~.J.:.:.:.: :.: : :.:.:.:.:.:.:;I.~l:::::::::::i::::Ii:i~':i:i:::i:::::I::::i:i:i:i:i:: ! ~ ~ ~ ~ ~ ~ ~ ! ~ ~ !·.·.w.w.·.·.·.·.·.·.·.· w.·.·.·.·.·.·.·.·.·.·.·.·.· ::

I
~AII CLECs I ':
• •••••Standard I ::

~;
.:
.:

0% .....----4~_+-+_........~....--+--.....----4~_+-+___+

70%

60%

50%

20%

10%

40%

30%

100% -r----------------------,
90% •. _ .. _ .••••• _ •• - .. _ .• _ •• - ...••• _ ••

80%

.1:1:::~::fi~!:~:~!:':ii···~·~~llo~~ti~:····~O;::~tJ~:L·:·:~:~~~~S····~A·;::~~;~r;~~~;·····::
},:,,:t::,::,::,::r:,:t,:,} .:'(, Requests Interval Interval (Yes=O; No=2)

Sep-OO :: a a n/a n/a

~ ~oo a 0 ~ ~
Nov-DO 0 a n/a n/a

Dec-OO a a nla n/a

Jan-Ol a a n/a n/a

Feb-01 a a n/a n/a

Mar·Ol a 0 n/a n/a

Apr-Ol a 0 nla nla

May-01 DOnia nla

Jun-Ol a 0 n/a n/a

Jul-Ol 0 a n/a nla
B g 8 8 q a a a a a q 9

:1··.o;x0;.i~~illr:··::···.···: :~J :"':';J. ·:.··.:.···.·::.·~;~I::::::::::::::::::::::::::~~iI:III:::::i:::::i:::::I· ~ : ~ ~ = ~ ~ :. : ~ = : :.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Directory Assistance Database Arkansas

Percent of Updates into DA Database within 72 Hours

J!!,::::::~;,~:;:~:::;::,::III uNp~a~:s A~~~::r: in~~r~e;~rs i:..:: z- Value f
Sep-OO :': 174 174 100 0% :{: -5.00 :: 100 0% ::.::.:..:i::
Oct-OO ::: 2,798 2,798 100.00% r:, -5.00:: 990%
Nov-DO ::: 991 991 100.00% :::::: 500': 980% :.:.

Dec-DO':: 154 154 10000%::::: :;~~:.:!., 970% I-+-AIiCLECs]I

~:~:~i III ~~~ ~~~ i~~~~~ i.:I:.:II.1 -500:: ~H~ --------.... -------------. ------1- - - - - - standard I ::::

Apr-01 m 265 265 10000';' ...... :;~~:: 930% :ii:

~~~:~~ ::: ~;~ ~;~ ~~~.~~~ 1:,11: :;~~:' 920% a a a :..::1:..::
1

. Jul-01 :: 265 265 100.00% m:r -5.00 :' ~ i ~ 'Z ~ ~ a a ~ ~ ~ ~t. Aug-01 :: 338 338 10000% :::'" -5.00 :: 85 0 z t3 ~ If ~ ~ ~ -=5 ..., ~

:t.::·:::i:~::~.~·: ..i~;;iJl::·:.:::.:::::.::::::::::::::::~::~:~~r::::::::::::::::.:::.:::::::~:::~i.~r:::::::::::::::.::~:9.?::??:~:I:i:i:i::::::::::::!::::l::::l::::1::::::::::::::::1 ,. w •••.•w.w.w.w.w.w.••..•.........................................:::i
Average Update Interval

I
-+-All CLECs I ::::
- - - - •• Standard I Iii

::::

9
'"::J

a
C:
t1l

a
a

~

~---------_ .. _.. _..

70 -,-----------------,

60

50

40

30

20

10

0+---+---+-+--+---11---+--+-+--+--t----i

~ 9
QJ '0

22.41 ::
-3.59 :,

-6.99 :'
416 ::

-412 ::
-10.79 ::
-10.37 ::

:~;~~ ::
-12.00 ::
-12.00 :i

z- Value
:il Me~~te~ent :1·:f--:-c

N
:-
o
-.O"":f:-

A
.:::
II
--,C:..:Ly:E:..:C:..:s':-A-ve-r-a-ge---i

:::::,::,:::::,:::::::::::::::~~~:6~:::::::I---'u-"p.:::da.:::t.:::es.:....,.,17"'4,+--''::::'':'--''-'-~':-l

Oct-OO .. 2,798

Nov-OO ':' 991
Dec-OO r 154
Jan-01 ,:: 320

Feb-01 '" 280
Mar-01 ::: 304
Apr-01 ::, 265

May-01 ::' 234
Jun-01 ::: 322
Jul-01 ::: 265;.:

Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

All CLECs
Percent

1000% ....-+-.....-+~~+~-+- .....-...,:--~
99.5% ~

990%
985%
980%
97.5%
970%
965%
960%
95.5% -J--+--I--+--I--+-+----i--+----iI--t---1

9 E? 8 g 9 a a
aro~~~~~...,

Percentage of Electronic Updates That Flow Through The DSR Process Without Manual Intervention
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines

Through Oct-QQ, Critical Z Applies; After Oct-QQ, Critical Z does not apply (I.e., In Parity: Yes =Q; No =2)

August 2001

Arkansas

... . .

8.0%

7.0%

6.0%

. ············1

2.0%

10%

iii ~.~~
3.0%

~-_._ ..

00% +--+-+-''''t-+--t-+-.....-+-.....-+--+
g 8 8 goo a a ~ q § a
t 8 ~ ~ ~ ~ ~ ~ f ~ ~ ~

2.5% .,------------------,

2.0%

1.5%

1.0%
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101 0% -..-----------------..,

CHC/FDT LNP with Loop Provisioning Interval

PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

1000%

99.0%

980%v

August 2001

Arkansas

.....................................................•.••..•........•..•..•..:::

I--AII ICLECs

....................................................................... ,- :::::........................................................ , ..

~~r~ttt:f{rrmmmt~@~r···'··········· Coordinated Hot Cut - (10 - 24 lines)

Z-value 120.0%

100.0%

800%

600%

400%

20.0%

00%
0 0 0 0

~ 9 0 0

u ::- "Q) 0 Q)
({J a z 0

;; ;; 9 Ci
ci >- c :;

'" ~ -,<{ ::;:

I

600%

400%

::!::::::::::!:::!f :::::::::!:::tt::r······································ ~.;.;;.; ~.~.; ..;;;;..:..(.; ..~.~..;;~;~.; :: N·· ::'::

::1 Measu.rement :!: All CLECs
J 1141 - 03 ::. No. of No Within % Within Z-value 1200% -..------------------...,

))f::::::f) ::::::::::::,::::~:::::::::. Lines Interval Interval 1000% _ ....._+-~~...,
·s~;~OO·t 304 298 9803% ::! n/a ........
Oct-DO ::: 300 284 9467% ::: n/a 800%

Nov-DO r 74 73 98 65% ::: n/a
Dec-DO :: 3 3 100 00% ::: n/a

Jan-01 ::. 9 9 100.00% ::' n/a
Feb-O 1 ::::: 5 5 100 00% ::' n/a. 200%

~~~:~~ ~ ~ 1000~~ ::. ~;: 00% I • ~I~EC I

May-01 3 3 100.00% m n/a q 9 8 a q 9 a ~ q ;; q q
Jun-01 2 2 10000%:: n/a ~ 8 ~ ~ ~ ~ ~ .'t i ~ ~ ~ E
Jul-01 DOnia ::: n/a :::::

:·l...: ..:.:;.~.:.0i::f~~;IJ.![:.: ::.. :.: :.:.::.>:~:~l::.:.:.:: :.: ::.:.:.:.:.:.:.:.:.?.~;i.:.:.::.:::.:.::.::.::?~::?.:;I;J.:illl::::::::::l:::::~:/:~:::::::::::::::::.1 :.: : :.:.:.:.:.:.:.: :.:.:.: : :.:.:.: :.: :.:.:.:.: :.: :.:.:.:.: :.: :.:.:.:.: :.:.:.:.:.:.:.:.:.:.: :.:.: :.:.:.:.: :.>:.:.>:<•••••:.:•.:.:.:.:.:.: :.:.>".,:•.•,:•.•: )11·:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Arkansas

~o0% +-.....-+--i-....-t-.....- .....--+--t-~~....

04%

06%

1:::~EjfJJ].:t.:,J,::]:,.:t:.::L.sc~o~~y~Oe~ro~s:~on~s~L=~~~~L~p~~~~~c=~n~l_~ : ~~: ,-----------------....,
.:

Ocl-OO '"~ 306 0 1 0%
Noy-OO ,: 81 1 08%
Dec-OO ~: 3 0
Jan-01 :, 9 0

:.:
Feb-01 ~" 5 0
Mar-01 ~: 0 0 02%

Apr-01 :. 6 0 0 0% +---4>---+----<~_+- ..........- ....~~_+-..........
May-01 :.: 3 0 g g g 0 ~

Jun-01 ':: 2 8 ~ ~ ~ ~
Jul-01 :: 0

;:r ..:.:.>? ..~;.~;;;;lil: :::.: ..:.:.: ".::~ i.:.r : : : ' : .

il"

Mean Time to Restore - Provisioning Trouble Reports

Ocl-OO .~

Noy-OO'

Dec-OO '::

Jan·01 '.'
Feb-01 r
Mar-01 ~::

Apr·01 ~::
:.:

May-01 i
.lun-01 ~:.

Jul-01 i;;

900,------------------,

800
700

600

500
400

300

200 A A
100 / " ""- . i --+-AII Io +--+-~_+---'~_+---'.........-+__+-.......... I CLEC

B § :5 9 ~ a 0 9 9 9 ;;'-----'
~ ~ ~ ~ I~ ~ «~ ~ § "3 ~o Z 0 ~ ~ ~ ~ ~ ~ ~

"::-:::::':'::: :

Mean Time
to Restore

70 r-------------------,

60

40

20

30

o
a,
:J«

g
o
'"o

g
~z

g
t>o

50

10

Oct-OO :.:
NoY-OO r
Dec-OO :~:
Jan-01 ':'
Feb-01 ::,

Mar-01 ~:;
:.:

Apr-Ol :,;

May-01 i
Jun-01 ':~

Jul-01 '::

B==::z:6A=U9!ri-0:i:!dl:=z===cii:!~:
..... .:;.~ .~o T.~i~;Ji::L..
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PERFORMANCE MEASUREMENT TRACKING

NXX

August 2001

Arkansas

Percent NXXs loaded and tested prior to the LERG Effective Date

:::

I
_SWBT Ii
- - - - - .AJI CLECs I :::

:~:

"

0 0 0 0
~ "- >.. .:

it '" ~::;; ::;;

120% ,---------------------,
Z-Value

.........................

, Measurement m_==C7:-:-o,....,..---.!A7:II~C"L;=E"'C~s_r-_=,.,..,..,.,..----I SWBT
~I 117 - 01 # NXXs loaded Number Percent Percent

",,}:"':""""':"'::::"":::::::: & tested By LERG Date By LERG Date By LERG Date
Sef>-OO ::I----:=-=="--:1-=5+===="'g:-+-=I....::.==-::670"'.07%+:I....:===n=/a+-----n/:-a-l':',,1 100%

Oct-CO ~\ 0 0 n/a 0.0% nla ~1
Nov-DO :; 0 0 n/a n/a nla j~ 80%

Dec-OO I: 26 26 100.0% 100.0% 000 ,:

Jan-01 :: 13 13 100.0% n/a n/a:: 60%

Fet>-Ol :: 2 2 100.0% 100.0% 0.00 ::
Mar-01 :: 8 5 62.5% 0.0% -1.19:: 40%

Apr-01 :' 1 0 00% 50.: 0: I: 20%

MJauYn--0011 :",:::,,: 51 1 100.0% .:
4 80.0% 100.0% 3.25 ~~

A~~:~~ :: ;~ 2~ ~~:~ 1~~~~ ~.~~ ::

M:::.z:..1=?z:~.::.O.=T=Ot:qall,:~Lz::=:::z::=:z:::=:::::ilai.l:7:*:I===.z8~5~!z:··==~79Z;:.4~%*Jz: ..=...z:..=...:;:i.9~.6.~?,~~·tmn::I::]:::::n:::::]:::::r::::I:t:Ir:::::tl:I::: ....
Average Delay Days for NXX Loaded and Tested

", ,

Measur~~~·~~ ":~"""""""'" Ail'cLE'c'~"""""'" ::::::::::::::::. :rrm}~r:::\""'" ·SW·BT· ..· - -':'" .

,,}:1~8 - 01 ~r~:~: D:~~~ga:s ::::::,!::::::::::::::,::::::::::::)::::: D:~~~~:s Z-Value 35 r-----------------------,

20

15

2~!jii 1 ,f: III ,~ ,~i ':i ! ~ I ~ ~(~'(}
I.:;~.~~: ~~t~IJI ?2. .i :;~.~: :I:::::::::::::::::::::t::::::::::::::::::~::l:: .;~.~~ f:::m:::::~::':~:m::::::::'::::::::: ~ ~ ~ ~......... . ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Bona Fide Requests (BFRs) Arkansas

Percent of Requests Processed Within 30 Business Days
.:: :.'.:.: ': .. : :.::.:::::..:'..:,' .:'.::'.::.':':':':':':':':':':':',':':':':':-:':':-:-:':.:.:.:.:.:.:.:.:.:.:.:.:.:.:

" Measurement ': All GLEGs

.(::'));:~:~:"~:i:~6~":i':~~~R:~:~u~· ~:::ts~~:0:~:3:~:o:D:~n:YS:~0::~::pe:r:c:en:t:~:
Oct-DO::' 0 0
Nov-DO :[. 0 0
Dec-OQ 0 0
Jan-01 0 0
Feb-01 0 0
Mar-01 0 0
Apr-01 1 0

May-01 0 0

Jun-01 :, 0 0

Jul-01 :: 0 0

Benchmark :"

"Z - valu~;a ii;

~~: :.:
nla i
nla :::

~~: 'il
2.00 :::

~;: :11

n/a :::

nla '::

1000% ,---------------,
900%
80.0%
700%
60.0% I~AII GLEGSI ::::

~I~ +-....- .........- ....-+--<....-+~~....~~... - - - - - - ~""''' i
8 9 99 0 a a a a 990
a}o~~~~cij~~~~~

Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational)

·,:1

I100.0% ,----------------,
900%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
100%
0.0% +-....- ....-+-....-+--<~....~~....~>--...

9 9 g g 9 ~ ~ 0 a 0 9 a
ar8~~~Q)rn~~~~~

Benchmark ::i
"Z - Value" ,:,

n/a ::'
nla :::
nla i
nla :':
nla :::

nla :::

~;: :.i
n/a ::i

n/a i
n/a :::

:::

Percent
All GLEGs

J.:.:.: .... 121 - 01 No. of No. In
.'. :::::::::/,:::::,:,:::'},,:, ::,:::::::,tl-_Q=uo",t",e=.s_::+_=-1O=-=D"'a!.Cys=--::+....::;c..:..:;.::;=~,
::: Sep-OO " 0 0

l ;~r ! !
Feb-01 :: 0 0
Mar-01 ::. 0 0
Apr-01 [: 0 0

May-01 0 0

Jun-01 0 0

Jul-01 0 0

Aug-01 0 0

·r:~·..~:i:.:.:~~~~,.I:[: ..::::..: . :.:.: :.~.i.:.:.:..:.:.':.:.. . . ...~J.
Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)

............................................•...••..•....•...•......•..•.................................... .......~
Measurement All GLEes

..... :?!..........:.....>L..........

Benchmark i::
"Z - Value" ,:,

~;: iii
n/a :::

~;: :Ii

n/a :~:

n/a :::

~;: :1'

nla :::

nla

100.0% ,-----------------,
90.0%
80.0%
700%
60.0%
500%
400%
300%
200%
100%
0.0% +-....- .........- ....-+--<....-+~~....~~...

8 ~ 8 8 a a a a a a 9 a
:fr0~~~~:ij~~§~g>

1111'

Percentage of Quotes Provided for Authorized BFRs Within 90 Business Days (New Network Elements)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Special Request Processes

Percent of Timely and Compliant Change Management Notices
..................................................................................

\:1 Measurement I:I)::::I------,-;---,-_,--...:A-:I::,.IC:::.L::;E:;.:C:::s:...-,------:::--_:---in 123 - 01 t, No. of Number Percent
Notices on Time On Time

120% -,--------------------,

I-+-All CLECs I

g
cO

'"
g
>o

0% -!--t---I--+--t--+--r--t--+--t--t---+
o

~

60%

80%

40%

20%

100%

Sep-OO 13 9

Oct-DO 8 4

Nov-DO 4 4

Dec-DO 6 6

Jan-Ol 5 5

Feb-Ol 2 1

Mar-Ol 5 1

:.1 ~:~: , ':1 1~
Jul-Ol :: 1

: Aug-Ol ::Fm::::::z:::l~5i$m::::::z:::l~ri0*:::z:::l~Zii:i#::
ir·.·..·.;·~·:~:~:·.~o.t~;Ir:: ..:·::.:·.·.··:·:::·:·.·.·:·:·~8.·.r.· ..

Timely Resolution of significant Software Failures Related with Releases
.......: :.:.:.:-: :.:.:.:.:.:.:.:.:.:.:.:.:.:.:-:.:';':':':':':':':':':':'.':':':':':':':':':':':':':':':':.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.:.: :.:.:.:.:.:.:.:.:.:.:.:.:.:.::..- - :

r
--+-- All CLECs I

- - - ••• Benchmark I

0% -!---I-....-+---I--+-.--.---+-.--...-...

40%

20%

60%

80%

100%

120% -,--------------------,
::

Nov-DO :. 0 0 nfa nfa

Dec-DO :: 3 3 100.00% -5.00

Jan-01 :: 1 1 100.00% -5.00

Feb-01 :: 0 0 nfa nfa

Mar-01 :: 0 0 nfa nfa ::

Apr-Ol :: 0 0 nfa nfa ::

M 01:: 0 0 nfa nfa ::

J~~:Ol :: 0 0 nfa nfa ::

Jul-01 a 0 n/a n/a :: g :5 ~ a a 0 a a 9 a
. Aug~01 :: a a n/a n/a 1~ ~ ~ ~ ~ ~ ~ ! ~ ~ g,
:L·::·::\~·:F~::ii.!~iJ::L:::.::::::::::·:·:·:·::·:::·XJ::::::.::.:.:::::::·::::·:·:·:·:::iJ::.:·:·::::·j·8i.:~8El:::::::::::::::::::::::::'::::II::::::::::: : ~ : : ::
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